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THE EBOLA OUTBREAK AND BEYOND
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Rémi Carrier, Executive Director, Médecins Sans Frontiéres Hong Kong
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At the time of writing this article, MSF is deploying its full
capacity in responding to the Ebola outbreak in West Africa,
which is the most severe Ebola epidemic ever in terms of
the number of confirmed cases and deaths. As a medical
humanitarian organisation, MSF has now more than 2,000
staff on the ground, treating Ebola patients in five treatment
centres.

But we do more than that. MSF has been ringing the alarm
bells and mobilising state leaders and the United Nations to
be part of the response since the onset of the outbreak. While
some states are willing to lead by example and join the battle,
others should follow suit. We have been losing the battle for
too long and we must reverse the tide in the coming months.

Although the Ebola outbreak gets most of the headlines,
it should not overshadow humanitarian crises unfolding in
other parts of the world, especially in conflict areas where
MSF is struggling to provide much needed assistance.

In troubled Syria and its neighbouring countries, the Syrian
people are suffering from the terrible physical and mental
consequences of the ongoing war. To bring the personal toll
of this brutal conflict into the spotlight, the Cover Story of
this issue of Borderline features a day in the life of our field
workers in Lebanon, Irag and Jordan, where MSF is providing
medical care to Syrian refugees.

Meanwhile, despite the Gaza ceasefire announced in August
2014, exposure to violence has serious psychological
impacts on the populations in the West Bank. The Photo
Feature uncovers the medical needs there and MSF's work
to respond to them.

Today, MSF teams are overwhelmed in dealing with the
large volume of crises in Central African Republic and
South Sudan, as well as emergencies in Ukraine, Syria
and the Ebola outbreak. We are only sustaining our efforts
with the enormous commitment from our field workers
and supporters like you. This is a special moment of
celebration for MSF's 20 year presence in Hong Kong and
we want to express gratitude to our supporters. THANK
YOU HONG KONG!
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: Into its fourth year, the war in Syria has Killed more than 150,000
,,i people. More than 6.5 million are displaced insideits borders, and more
*  than 2.8 million have fled the country.
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e Like a disease that spreads far beyond the initial point of infection, the P

reach of Syria’s war is visible in many places at once. MSF humanitarian
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Dr. Alwash (2nd from left) is doing ward
round in Ramtha hospital, Jordan, where
war wounded patients from Syria are being
treated. © Ton Koene
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A Syrian refugee arrived in Lebanon with
her children and settled in a tent. She lost
her husband on the way.

© Alla Karpenko/MSF
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JORDAN: A LONG ROAD OF
REHABILITATION AHEAD

As the day begins, surgeons in two
different places in Jordan have
started their work.

Dr. Haydar Alwash, a surgeon
originally from Irag, works in
Ramtha Hospital in northeastern
Jordan. He starts his rounds around
8:30 this morning, dealing with the
consequences of bombs or gunshot.
“All our patients are newly injured
in this conflict,” he says. “Our work
mainly concentrates first on surgical
procedures that can save lives or
save limbs.”

Dr. Alwash reaches the bedside of
a girl named Rukaya, 14, who was
hit by a shell. She did not realise
that she had lost both legs and her
mother was dead until she woke up
in the hospital. Seven operations
followed, and another tomorrow

to prepare her for the prosthetics.
Rukaya smiles when she talks to Dr.
Alwash, asserting her determination
to be happy again one day. Her smile
helps the doctor to cope with seeing
the maimed arrive one after another.

At the same time in Amman,
Dr. Ashraf Bustanji, an MSF
maxillofacial specialist, is stepping
into the operating theatre to perform
surgery on a Syrian man who has
suffered extensive facial injuries.
“Most of the cases here undergo
multiple reconstructive surgeries,”
he says. "Most of the time the
treatment cannot be completed in
a single stage, or within a couple of
weeks, or one month.”

It's not just the surgery. There is also
the physiotherapy and rehabilitation.
They have to re-learn how to use
damaged limbs or the prosthetics.
Patience, perseverance, and pain
management are crucial, because
the road back to health from
injuries like these is guaranteed
to be a long one. "The cases here
are challenging, but along with the
medical treatment, the project is
giving hope to these patients, by
trying to alleviate their pain, their
suffering.” says Dr. Bustanji.

LEBANON: THE SEARCH FOR
SHELTER

On the same morning, people are
already assembled outside four
different MSF clinics in Lebanon’s
Bekaa Valley. These projects in
clinics are only one facet of MSF's
work in the area.

As there are no organized camps for
refugees, Syrians fleeing to Lebanon
have to find their own shelter, for
example in empty schoolhouses or
an abandoned prison. Local medical
services are limited, particularly for
refugees not registered with the UN.
To make matters worse, the area
occasionally gets hit by shellfire.

Too often, people do not know where
they can access medical attention.
So it is not enough to wait for people
to come to the clinics. Hanane
Lahjiri, an MSF community health
worker, has to seek them out,
driving from one refugee settlement
to the next. The first stop on this
day is the Abu Ismael settlement,
where Lahjiri wants to check in on
a woman whose baby died shortly
after being born.

The roads in the Bekaa wind through
valleys and hills, but wherever
MSF staff travel, they find people
seeking assistance.
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MSF teams are working in multiple areas in Jordan, Lebanon
and Iraq to provide Syrian refugees with medical care and

humanitarian assistance.
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IRAQ: A PAINFUL LIMBO

It is also a busy morning for
Dr. Mustapha Khalil, a specialist in
emergency medicine in the Domeez
refugee camp in northern Irag. Soon
after entering the ward he sees two
boys, one with ear and respiratory
infections, another scalded by
boiling water when a pot toppled
over. There are also a baby with
urinary tract infection and a girl who
needs stitches for a large cut on her
finger. “Every morning is like this,”
he says.

MSF's mental health teams in
Domeez also conduct seven to
nine sessions per day. They hear
of depression and anxiety from
adults, and nightmares, problems
sleeping, and bedwetting among
children. "People have suffered a lot
in Syria. A lot of families were torn
apart.” says Henrike Zellmann, an
MSF psychologist who worked in the
camp. Many people were injured,
lost loved ones or their homes. They
don’t know how long they will be in
exile or if there will be anything to
return to should the war ever end.

i Iraq
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By nightfall, hundheds of patients were
seen and treated in MSF's projects.
Several surgeries were performed as
well, while people still have to be in
the face of ongoing violence. MSF will
continue doing what it can in the hope
that at some point in the future, a day
in the life of the people affected by the
war in Syria will look very different.
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CARE FOR SEXUAL
VIOLENGE SURVIVORS
IN HONDURAS
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This service aims to provide sexual violence survivors
with the medical and psychological care they need in
one location, in the course of one visit, for free, and with
confidentiality guaranteed. Between January 2013 and
June 2014, MSF provided treatment for 1,008 survivors
of sexual violence and 1,230 mental health consultations.
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A NEW DISPLACEMENT
CRISIS IN IRAQ
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The recent conflict in the north of Iraq has led to the
displacement of over 250,000 people. MSF runs mobile
clinics in the region to provide primary healthcare services,
mainly for communicable diseases in children and for
chronic diseases in adults.

2IRTAE &
Worldwide Work

IRHIBR)HEPE R L
TREATING MALNUTRITION
IN SOUTH SUDAN
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In July 2014, alarming malnutrition rates are recorded in
Leer, as the conflict forced people into the bush without
anything to eat other than wild roots or whatever else

could be gathered from the land. MSF admitted over 1,800
children into the ambulatory therapeutic feeding centre.

/

SRS SN AR
SUPPORTING THE HEALTH
SYSTEM IN UKRAINE

EEREAEBE2014F5 R LAR - [MEE R KEZEL
miEEEEIRHERYE - DOaKIEB6, 2008 E R
5E& e

MSF provided medical materials for treating more than

6,200 war-wounded to hospitals in the Donetsk and
Luhansk regions since mid-May 2014.
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Meals are distributed over the fence from
low-risk area to high-risk area in an Ebola
treatment centre in Sierra Leone.

© Sylvain Cherkaoui/Cosmo
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The biggest Ebola outbreak in history
has already claimed more than 2,600
lives. The high fatality rate has created
alot of fear not just in the affected parts
of West Africa, but also outside the
region. It is a very dangerous disease,
but not all of the fears are medically
justified.

1. IS IT TRANSMITTED THROUGH
AIR?

No. Ebola is not an airborne disease.
It is transmitted through:
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Three Ebola survivors - Amie, 70-year-old,
Jattu and her 2 year-old daughter Rosaline
- from Sierra Leone, happily showing off
the certificate of discharge. MSF's health
promotion team sends every survivor back
home and explains to their family and
neighbours that he or she is Ebola free,
posing no risk to the community and can
go back to their normal life.

© PK. Lee/MSF

- contact with infected animals;

- direct contact with infected body
fluids of an infected patient, such
as blood, sweat, excreta, vomit,
saliva, sperm and mother’s milk;

- contact with infected corpses
(human or animal] which have
high levels of virus.

For the safety of our staff, MSF
implements strict infection control
measures inside our medical
facilities, such as the personal
protective equipment and clear
separation of low-risk and high-risk
areas inside the treatment centres.

2.DO ALL INFECTED PATIENTS
HAVE HAEMORRHAGIC
SYMPTOMS?

No. Early on, symptoms are non-
specific, making it difficult to
diagnose. The disease is often
characterised by the sudden onset
of fever, feeling weak, muscle pain,
headaches, painful throat and
difficulty in swallowing. This can
be followed by vomiting, diarrhoea,
rash, impaired kidney and liver
function. Haemorrhagic symptoms
like nosebleeds, bloody vomit,
bloody diarrhoea, internal bleeding
and conjunctivitis are seen in less
than 50 percent of cases.

3.1S THE PERSON INFECTED WITH
EBOLA CONTAGIOUS DURING THE
INCUBATION PERIOD?

The incubation period for Ebola from
the time the pathogen enters the
body until signs or symptoms first
appear, is 2 to 21 days.

During this period even the patient
is infected with the virus, he is not
contagious as long as he does not
have any symptoms and hence
can lead a normal life. But once he
develops any symptoms, he should
immediately go to a hospital.

4.1S EBOLA UNTREATABLE?

At the time of writing, there is
no specific treatment or vaccine
available that has proven efficacy
in humans and is registered for use
in patients. Supportive treatment,
such as hydrating the patient,
maintaining their oxygen status
and blood pressure, providing high
quality nutrition and treating them
with antibiotics for any complicating
infections, can help the patient
survive longer. And the extra time
may be just what the patient’s own
immune system needs to start
fighting the virus.
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Ihe conflict in Gaza in the summer of 2014 provoked hundreds of
iolent incursions and arrests all over the West Bank, resulting in deaths

and injuries. Demonstrations, clashes and demolition of houses took

place on a daily basis, and the mental health of the population has
rther deteriorated.

@l help people overcome problems such as anxiety, depression, terror and
post-traumatic stress disorder, MSF has been providing psychologica

upport to patients in Hebron and the surrounding areas, with many of$

them recovering following treatment.
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Amal (in black) is an MSF patient living in the south of
Hebron. Her house was raided several times by Israeli
forces. They arrested two of her sons, one of whom was
injured.

© Anna Surinyach/ MSF
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Israeli forces demolished several houses in the south of
Hebron, saying the inhabitants had no right to build there,
although they had been living there for several years.

© Anna Surinyach/MSF
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The 15-year-old Hussein and 14-year-old Ziad are
cousins living in the troubled East Jerusalem area. They
have been put into prison and then home detention after
being charged with serious offences, like attempting to
stab a settler and throwing Molotov cocktails. They keep the
bracelets that the inmates made for them while in prison.

© Lali Cambra/MSF
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"The soldiers are shooting at the houses. They threw
gas and sound bombs, and broke our windows and
doors. My pregnant wife and my children had to leave,”
says Nasser Muhammad Mahmud, who is now living in
a refugee camp and receiving psychological treatment
from MSF.

© Anna Surinyach/ MSF
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MSF is working in Hebron to improve the capacities
and resilience of the community to deal with constant
eruptions of violence.

© Lali Cambra/MSF
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SERVING HUMANITY FOR 20 YEARS

MSF-HK 20™ ANNIVERSARY
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2014 marks the 20t anniversary of MSF-HK. Our field workers, staff members and supporters, who transform their values
into action, share their passion and expectation of humanitarian work.
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INHERITING ASPIRATIONS

EMILY CHAN YING-YANG
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Joining MSF-HK in 1998, she has worked in humanitarian projects in over 30 countries and was recognised as
one of the Outstanding Young Persons of the World in 2005. She is currently the Director of the Collaborating
Centre for Oxford University and CUHK for Disaster and Medical Humanitarian Response (CCOUC). © Paul Yeung
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In 2001, Emily Chan Ying-yang became the youngest president of
MSF-HK at the age of 27. “I regard MSF-HK as the platform where |
learnt and broadened my horizons,” Emily said. “To be frank, it was
MSF-HK which brought me the award as one of The Outstanding
Young Persons of the World.”

Compared with that award, Emily treasures her experience in
disaster assessment and project management obtained from
the front line more. Realising the lack of human resources in
humanitarian work, she decided to take the responsibility for
nurturing more talent. “Asia is a disaster prone region, but training
for humanitarian workers usually takes place in western countries.
And that training may not fit the Asian context either.” Therefore
Emily established the first humanitarian response research centre
in Asia to raise the awareness of disaster preparedness and
response among the Chinese population living in remote areas,
and to nurture more humanitarian workers.

Being the pioneer is never an easy task. “What makes me proud is
not the results the research centre has achieved, but the moment
when my students tell me that they make use of their knowledge
to help the others, and establish their own humanitarian projects
upon graduation. To me, that is the inheritance,” Emily said.
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A MAN ON HIS 15-YEAR-OLD SEAT

LUNG CHUN-WA (UNCLE WA)
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As an officer volunteer, he joined MSF-HK in 1999 and is still serving the organisation. © Paul Yeung
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In the volunteer area in the MSF-HK office, there is a black wooden
folding chair. Not only does it hold the weight of a person, but also
respect and high regard.

The chair belongs to Mr. Lung Chun-wa (aka Uncle Wa), a dedicated
volunteer of MSF-HK. “The staff members are so nice to me. They
know that | only feel comfortable sitting on a hard wooden chair but
not the others, so they leave this chair for my exclusive use,” Uncle
Wa said. Over the past 15 years of Uncle Wa's presence, MSF-HK
office has been relocated but the staff members never forgot to
bring this chair to the new location.

Aged 76, Uncle Wa has become MSF-HK's volunteer since his
retirement. In the first few years of the establishment of MSF-
HK, when manpower was limited, Uncle Wa worked for the Donor
Services Unit and was responsible for opening and sourcing letters.
He processed most of the letters from our donors. Nowadays
his duties include stamp sticking as well as mailing leaflets and
donation receipts. Uncle Wa goes to MSF-HK office on every
working day. ‘I feel bored if | do not come to work. Where should |
go otherwise?” To Uncle Wa, MSF-HK is his second home.

In 2014, MSF-HK gave Uncle Wa the “15-Year Service Award” for his
contribution to the office. “What | do is just ordinary and should not
be boasted about. But | am glad that my granddaughter also knows
about my work,” said Uncle Wa, with a satisfied smile on his face.
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Joining MSF-HK in 1997, Anne is currently the longest-serving staff member. © Paul Yeung
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18 years ago, Anne Lung Yan-yan joined MSF-HK as an office
volunteer. The staff members showed her a video clip. “I got to
know how organised and mobilised emergency relief could be,”
said Anne, adding that the video touched her heart. "When you learn
that people over the world are living with misery and suffering, then
you would know how to make a choice.” That is what Anne believes
as humanitarian spirit.

Anne became a full time staff member when there was a vacancy.
She was responsible for fundraising and writing newsletters. Every
time they were mailed to supporters, Anne received a lot of positive
feedback. “We wrote newsletters and carried out fundraising
activities for a clear objective. But not only did | get the money, but
also people’s hearts.”

“Many people regard Hong Kong as a ruthless utilitarian society.
What MSF believes may not be widespread, but | believe that
many people, just like myself, would like to know more about
humanitarian vvork Anne said. From a volunteer to a staff
member, Anne has read countless information about humanitarian
spirit in the past 18 years, and her colleagues in MSF-HK call her a
“moveable encyclopedia of MSF". “Although | am now responsible
for advocacy work, | hope what | advocate is not limited to particular
medical issues, but carries a message of some noble ideas.”
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“To continue in humanitarian work is a way to remind myself that I
am doing the best I can with my profession — to continue to help and

»

support those who are less privileged and less fortunate than us.
- Dr. Edwin Salvador, the first field worker MSF-HK recruited

“I hope I will not be a passerby, but someone
who is committed.”
- Elaine Lau Wan-ling, joined MSF in 1999

as a nurse and worked in five humanitarian
missions © Paul Yeung

“Behind the aura of being an MSF field worker, there may be a lot
of sacrifice. Nevertheless, many people still think it is worth it to keep

working. Their devotion really reaches me.”.”

- Candace Chong Mui-ngam, playwright of “Alive in the Mortuary”, a
drama based on MSF’s work

“I am neither a doctor nor a nurse. But I
can make use of my profession to serve the
commaunity. I feel joyful and grateful in spite
of the hard work.”

-Barry Hung Fan-tai, Promotion &

Development Secretary of the Orienteering
Association of Hong Kong, which has been

co-organising the MSF  Orienteering
Competition for 13 years © Paul Yeung
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Starting from 21 October
2014, MSF-HK is organising
the EmergencyAssignment
exhibition in five venues.
Visitors can experience
how MSF works in three
emergency settings, including
the triage of a front line
emergency room, a maternal
and nutrition unit, as well
as an Ebola treatment
centre. Exhibition website:
www.msf.hk/ea30
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